nationwide Business Accounts

Protecting you from fraud and scams

At Nationwide, we’re committed to keeping you, your money and your data safe.
With this in mind, here are some tips to help keep you and your Business Savings account safe
from fraud and scams.

Making payments to us:

When you transfer money to your Business Savings account via ‘Electronic Transfer’, BACS or via an ‘Online
Transfer’ you are asked to use the following payment details -

Sort code: 40-02-50 Account number: 01343556

To help keep your payments safe, if we ever change our details we'll let you know by post. We'll also put the
information on our website so you can check it anytime.

Please be aware that we'll never use email, SMS or phone to tell you our banking details have changed. If you
receive an email text or phone call asking you to change payment details, do not act on it as it is a scam.
If you have concerns about fraud, contact us or check the website

nationwide.co.uk/business/help-and-support/ways-to-pay

Keeping your accounts safe:
o If something doesn’t feel right, it probably isn’t so you should give us a call;

o always take reasonable steps to keep your log-in details, passwords, security code and other security
information secret at all times;

e you should memorise your passwords and keep them secret

o if you don't receive a statement or any other expected financial information, you should contact us
immediately;

e you should check statements and transaction information regularly and alert us to any irregularities.

For further information on the latest scams,

visit nationwide.co.uk/help/fraud-and-security.

Remember, if in doubt, speak out!

If you have any questions or think any of your Business Savings accounts or data have been compromised call
us on 0800 66 55 11 or email BusinessSavingsOperations@nationwide.co.uk, we're open Monday to Friday
between 9am and 5pm (excluding bank holidays).

Nationwide Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under
registration number 106078. Most Business and Corporate saver accounts are not regulated. Some businesses and charities may be eligible for protection under the Financial
Services Compensation Scheme (FSCS). You can confirm our registration on the FCA's website fca.org.uk

Nationwide Building Society. Head Office: Nationwide House, Pipers Way, Swindon, Wiltshire SN38 INW.

CS795 (November 2024)


nationwide.co.uk/business/help-and-support/ways-to-pay
fca.org.uk
mailto: usinessSavingsOperations@nationwide.co.uk



